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FACSIMILE COVER SHEET 



The information contained in this facsimile message, if a client of this Firm is a named addressee, or if the message is otherwise 
intended for a client, is presumptively legally privileged, confidential, and exempt from disclosure under applicable law. It' you 
are not a named addressee, or if there is any reason to believe that you may have received this message in error. (I) do not read the 
message below; (2) do not distribute or copy this facsimile; (3) please immediately call us (collect) at the number of the sender 
below; and (4] please return the original message t o us at the above address via the United States Postal Service. Thank you. 



DATE: 19 November 2004 

TO: Commissioner for Patents 
FIRM/COMPANY: USPTO 



TOTAL # OF PAGES (INCLUDING 
THIS COVER PAGE): 5 
FAX#: (703)872-9306 
PHONE #: 



FROM: Adam D. Malmut FAX #: (303) 985-0651 

EMAIL: adam@heimbecher.com PHONE #: (303)279-8888 

MESSAGE: MATTER NO: 008-040001US 

Please find enclosed: 

1. Certificate of Transmission under 37 CFR 1.8 (1 page) 

2. Status Request (2 pages) 

3. Copy of letter from the USPTO dated 30 September 2002 (1 page) 
Thank you. 

BEST AVAILABLE COPY j^^/Ww ^ 

Originator's signature 

Original will be sent via □ Mail □ Email □ Messenger □ Air Courier ■ Will not be sent 
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PLEASE CALL THE NUMBER ABOVE IMMEDIATELY IF THIS TRANSMISSION IS INCOMPLETE OR 
ILLEGIBLE. PLEASE ASK FOR AP AM. 
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Via Facsimile 703-872-9306 
Attorney Docket No. 008-040001US 

PTO/S8/97 (08-03) 
Approved for use through 07/31/2008. OMB 0651-0031 
U.S. Patent and Trademark Office U$. OEPARTMENT OF COMMERCE 
Under tha Paperwork Reduction Act of 1S95, no persona are required to respond to a collection Of information unless it contains a valid QMS control number. 



Certificate of Transmission under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



0n 19 November 2004 



Date 



Signature 



Adam D. Malmut 



Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 



1. Statu? Request (2 pages) 

2. Copy of letter from the USPTO dated 30 September 2002 (1 page) 



This collection of Information is required by 37 CFR 1.8. The information is required to obtain or retain a benefit by the publfc which fs to file (and by the USPTO to 
process) an apollcatlon. Confidentiality is governed by 35 U-S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.8 minutes to complete, including 
gathering, preparing, end submitting the completed application form to the USPTO. Time win vary depending upon tha individual casa. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer. U.S. Patent and ' 
Trademark Office, U.S. Department of Commerce. P.O. Box 14S0, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O, Box 1450, Alexandria, VA 22313-1450. 

tfyou need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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NOV, 3 *• 



VIA FACSIMILE 703-872-9306 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Appl. No. 
Applicant 
Filed 
Title 

Docket No. 
Customer No. 



09/862,577 
William R. Hartigan 
21 May 2001 



Confirmation No. 
Art Unit 
Examiner 



: 3626 
: 7975 

: Vanel Frenel 



Method and system for providing online insurance information 

008-040001US 

33486 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Status Request 

Sir: 

The Applicant formally requests information concerning the status of the 
above-referenced patent application. 

The Applicant refers to a letter from the United States Patent and Trademark 
Office dated 30 September 2002 (letter attached) in which the Office states that it will be 
fifteen (1 5) months before the above-referenced application will receive a first Office 
action. It has been twenty-six (26) months from the Office's correspondence of 
30 September 2002, and eleven (11) months from the Office's initial projection of when 
the Applicant will receive a first Office action. 
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VIA FACSIMILE 703-872-9306 
AppL No.: 09/862,577 
Atty Docket No. 008-040001US 



Thus, the Applicant would appreciate receiving status information at the Office's 
earliest convenience. If there are any questions, the undersigned attorney may be 
contacted directly. 



Respectfully submitted this 



13 



6. 



day of November 2004. 




Reed R. Heimbecher, Esq, 
Registration No. 36,353 
Heimbecher & Associates, LLC 
Customer No. 33486 
390 Union Boulevard, Ste, 650 
Lakewood, CO 80228-6512 
303-279-8888 (TEL) 
303-985-0651 (fax) 
reed@heimbecher.com 



cc: Client 

Docketing 



2 of 2 
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Unitbd States 
Patent and I 
f^W Trademark Office 



Date: 



9/30/02 



DORSEY 8c WHITNEY, LLP 
INTELLECTUAL PROPERTY DEPARTMENT 
370 SEVENTEENTH STREET 
SUITE 4700 

DENVER CO 80202-5647 



United States Patent And Trademark Office 

Commissioner For Patents 
United States Patent And Trademark Office 
Washington, D.C. 20231 
^•'Ny www.uspto.gov 

/ 
/ 

/ / 




To: Applicant of Serial Number 09862577 



We currently project that it will be more than 15 months before this application 
will receive a first office action, this is because the application is classified in a 
technology that has experienced a large filing rate growth over the last few years. 
The Office is addressing the growth by adjusting examination resources accord- 
ingly. You may. wish to consult the MPEP (708.02) to see if filing a petition to make 
special is appropriate. 



Customer Service Office in Technology Center: 3600 
Phone Number: 703-306-5771 
FAX Number: 703-305-7658 

Applicant/Attorney Contact Information: 
Telephone: No Telephone # 
Fax: (303)629-3450 

on© Date : > V^\\ o ^\ 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCES) OR EXHTBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: ; 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



